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It’s my turn to ask,

     “How can I help you?”



Giving Back.
Pictured on the cover, DEBORAH, Chrysalis Center Coffee Cart Volunteer

Chrysalis Center 

provides supportive services

to assist people in need

to transform their lives.

Getting Help...

Getting Better...

Giving Back.

Deborah has been a client of the Chrysalis Center for several years, participating in programming 
at the Recovery & Empowerment Center. Deborah has struggled with addictions and through her 
own hard work and support from Chrysalis Center, she is now strong in her recovery.  Deborah 
recently engaged in case management services and now has an apartment of her own.

Upon Chrysalis Center’s move to its new headquarters, culinary arts students began twice-daily
coff ee and snack service to staff  and clients throughout the building.  Deborah, as a volunteer, staff s 
the coff ee cart and has become a much appreciated volunteer for the organization.  

Deborah’s friendly customer service brightens everyone’s day at Chrysalis Center and is a testament
to the organization’s motto of  Getting Help... Getting Better... Giving Back. Come  have a cup of 
coff ee on us! 



2010 H I G H L I G H T S ,  A C H I E V E M E N T S  &  A W A R D S

A Year of Giving Back...C H R Y S A L I S  C E N T E R  C E L E B R A T E S

– Awarded a $100,000 operations grant from the Kresge Foundation.

– Moved into new headquarters, Chrysalis Commons.

– Chrysalis Center went “Tobacco Free.”

– The Carriage House at Rockville opened supportive housing for 7 Veterans.

– Recovery and Empowerment Center created Health and Wellness programming, 
   offering: yoga, Zumba, Wii Fitness classes and a focus on living a healthy lifestyle.

– Created new programs to expand our mission through Homelessness Prevention 
   and Rapid Re-Housing, Nursing Services and Frequent User Service Enhancement 
   Services on line.



– Published an article in the National Council for Behavioral Healthcare 
magazine for best practices on providing employment services to 
ex-offenders.

– Chrysalis Commons received the Award of Excellence for Best Adaptive 
Re-Use of a Building from Connecticut Main Street Center.

– Awarded the “Think Change” Award for Homelessness Prevention and Rapid 
Re-Housing from Connecticut Coalition to End Homelessness.

– Hosted federal officials from U. S. Department of Housing and Urban 
Development who toured the agency’s supportive housing sites.

– Participated in the Walk Against Hunger to raise money for Freshplace, 
new community food pantry. Freshplace received over $13,000 of this 
money.

– Opened the Employment Support Network, which provides services to help 
ex-offenders gain employment.
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Dear Friends,

In 2010, Chrysalis Center celebrated 35 years of service to the community and
realized the dream of moving to a new headquarters building that houses nearly all
of the agency’s services.  

We thank all those who contributed to the capital campaign for Chrysalis Commons, 
our new home on Homestead Avenue at Woodland Street in Hartford.  Your support 
makes it possible for Chrysalis Center to off er “one-stop shopping” for those we serve 
and to operate with increased effi  ciency.  We are grateful for our new home every day 
we come to work.  Th ose we serve are grateful for the clean, modern facilities where 
they receive services and take part in educational or skill-building activities at the 
Recovery and Empowerment Center.

As you can see on the front cover foldout, Chrysalis Center added several new 
services this year.  Th e agency continually evaluates the needs of the community and 
develops targeted services to meet those needs, such as providing supportive housing 
for homeless Veterans with disabilities.  Chrysalis Center plans to continue to expand 
its off erings to respond to emerging needs and make certain that our services remain 
relevant.  By expanding operations and diversifying funding sources, we help ensure 
that the organization  thrives, in order to continue to serve the community for many 
years to come.

Deborah, pictured on the cover, exemplifi es the Chrysalis Center spirit of getting 
help... getting better...giving back.  By serving others and providing mentoring to her 
peers, Deborah shows that recovery is possible.  One look at her smile is all the
proof you need.

Th ank you for your support to make sure that Deborah, and many others like her, 
receive the help they need to live independently in the community in safe, decent
aff ordable housing, to fi nd jobs needed to become productive members of our
community, and to work to transform their lives to meet their personal goals.

Sharon L. Castelli   Carolyn Phillips
Chief Executive Offi  cer   Board Chairman

M E S S A G E  F R O M

C H I E F  E X E C U T I V E  O F F I C E R  &  B O A R D  C H A I R M A N

Carolyn Phillips, Board Chairman

Sharon L. Castelli, Chief Executive Offi cer 



2010

C H R Y S A L I S  C E N T E R

2.

LA COCINA
La Cocina (“the kitchen”) at Chrysalis Commons is a commercial kitchen
opening in 2011.  La Cocina will off er culinary arts training to clients from 
Chrysalis Center and other agencies providing community support services. 
Th e goals are to train participants for employment in the food service industry.  
In addition to providing hands-on training, the new kitchen will allow
Chrysalis Center clients to develop a catering business, expanding on
successful coff ee cart services.

THE GREEN DOOR GALLERY
Th e Green Door Gallery off ers space at Chrysalis Commons to showcase
artistic talents of agency clients as well as community members.  Its name
honors individuals released from state psychiatric hospitals in the 1960s and 
1970s who met for peer support at a site known as Th e Green Door.  It was
this group that led to the founding of Chrysalis Center.  

LOOKING AHEAD

Chrysalis Center continually works to best meet the needs 
of the community.  In the coming year, the agency has three 
exciting projects coming online:

FRESHPLACE
Freshplace is a fresh food pantry serving the Upper Albany/
Asylum Hill neighborhoods of Hartford.  Freshplace not only 
provides fresh fruits and vegetables, dairy, meat and staple 
items to families in need, but also links participants to
additional support services in the community.  Research
conducted by the University of Connecticut will indicate 
whether participants in this innovative food pantry model
demonstrate greater food security and self-suffi  ciency
than patrons of traditional food pantries.  Freshplace is a
collaborative project among Chrysalis Center, the Junior 
League of Hartford, Inc., and Foodshare.
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EMPLOYMENT & RECOVERY NETWORK:  57participants gained employment during the year
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EMPLOYMENT SUPPORT NETWORK
Th e Employment Support Network off ers employment services funded by State of Connecticut Department of Correction. Employment Support 
Network works with both male and female adults who are currently serving parole for six months or more.  Th e average program length is 90 - 150 
days, based on individual needs.  Utilizing a accountability service approach, the goal of this program is to work closely with each individual seeking 
employment, providing them the necessary resources, knowledge and skills to become employed. Th rough gainful employment, participants learn to 
live productively in the community and also reduce recidivism.

SUPPORTIVE HOUSING EMPLOYMENT SERVICES
Th is unique service off ers employment support to individuals participating in Project H.E.A.R.R.T. (Housing, Employment, Alternatives & Risk
Reduction Team) and Soromundi Commons. Supportive housing case managers work closely with an employment specialist to insure coordination 
and a priority focus on employment.

COMMUNITY EMPLOYMENT SERVICES ALSO INCLUDE:
· Career exploration    · Job leads/contacts    · Job development    · Job seeking supports

Community Employment Services use an evidenced 
based, best practice model. Initial and ongoing
assessments of the individual, their work skills and 
their place of employment, are conducted to ensure 
that the individual is in a job that best matches his
or her skills. Staff work in partnership with the
individual to meet their goals based on their 
strengths, needs, abilities and preferences.

COMMUNITY EMPLOYMENT
SERVICES INCLUDE:

EMPLOYMENT AND
RECOVERY NETWORK
Designed to closely integrate clinical and employment
services, Employment and Recovery Network is housed at 

500 Vine Street in Hartford. Using the evidenced based Individual Placement and Support model (IPS), it features resume development, rapid 
job placement, on the job supports, zero reject policy, customer choice and teamed clinical and employment staff .

EMPLOYMENT SUPPORT NETWORK:  68 participants gained employment during the year

COMMUNITY EMPLOYMENT SERVICES
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COMMUNITY SUPPORT SERVICES AND 
CASE MANAGEMENT

Community Support Services and Case Management are
replicated after national best practices and are designed 
to assist individuals to meet critical health, recovery, 
rehabilitative and other individual-identifi ed life goals 
including: obtaining/maintaining safe and affordable 
housing, managing life tasks essential to living in the 
community, managing mental and physical healthcare 
needs, obtaining employment and other vocational goals, 
living in an integrated manner in the community of choice 
in the least restrictive setting and creating and sustaining 
natural supports in the community.

RESIDENTIAL COMMUNITY SUPPORT SERVICES
Residential Community Support Services provide fl exible wraparound supports 
tailored to meet the needs of adults 18 years of age or older, who are poor and have 
a primary diagnosis of severe and prolonged psychiatric disabilities. Our goal is to 
assist individuals to acquire and maintain safe, aff ordable housing while living
successfully in the community. Services are available to 75 individuals in Hartford 
and West Hartford and include medication education, life skills training and
individualized wraparound support services.

COMMUNITY RESOURCE SERVICES
Community Resource Services use a self-help, peer support model to provide
community case management to adults 18 years of age or older who have a
psychiatric or co-occurring substance abuse diagnosis. Th e service assists
individuals to obtain and maintain decent, aff ordable housing, while providing 
individualized support services, including self advocacy and peer support. Th e goal 
of the service is to assist individuals to live as independently as possible in the
community. Community Resource Services emphasizes hope, self-advocacy and self 
direction. Services are available to 65 individuals living in West Hartford, Simsbury, 
Farmington, Avon, and Canton.
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Succes se s
Homelessness Prevention and Rapid Re-Housing:
No one returned to homelessness after receiving services (Benchmark 20%)

Residential Community Support Services:
91% of participants were discharged to stable housing (Benchmark 80%)

COMMUNITY INTEGRATION
SERVICES
Community Integration Services are funded by the 
Connecticut Department of Mental Health and
Addiction Services (DMHAS). CIS provides
community-based support services to 22 individuals 
who are either being diverted from incarceration or 
re-entering the community from incarceration with 
diagnosed mental health issues. Services promote
access to employment or entitlements as well as stable 
housing.  Once individuals are housed and have a
steady income, services focus on maintaining stability 
within the community.

COMMUNITY TRANSITIONAL SERVICES
Community Transitional Services provide fl exible wraparound case management supports tailored to meet 
the needs of up to 30 individuals, adults 18 years of age or older, who are being released from prison, or on 
parole or transitional supervision.  Our goal is to increase participants’ independence and self-reliance so that 
individuals can become contributing community members. Participants live in housing for up to six months 
while receiving assistance to obtain employment and acquire safe, aff ordable housing, and meet the terms
of their parole or transitional supervision release. Services are available to 18 individuals in transitional
apartments located in Hartford.

HOMELESSNESS PREVENTION AND RAPID RE-HOUSING
Homelessness Prevention and Rapid Re-Housing provides temporary fi nancial assistance and housing
relocation and stabilization services for those that would be homeless but for this assistance. Support is
available for those eligible in the Capitol Region (excluding Hartford and New Britain).

Nursing Home Diversion and Transition is a program through the State of Connecticut Department of
Mental Health and Addiction Services. Developed to reduce the dependence on nursing homes to serve
individuals with serious and persistent mental illness, the goal of this program is to make sure that individuals receive services in the least restrictive 
setting as possible. A Chrysalis Center Nurse Clinician works collaboratively with Local Mental Health Authorities and the DMHAS Offi  ce of the 
Commissioner to successfully divert clients from admission to a nursing home. Individuals currently in nursing homes are transitioned back into 
the community through housing, mental health and other outreach services.

NURSING HOME DIVERSION AND TRANSITION PROGRAM
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COMMUNITY SUPPORTIVE HOUSING

HUDSON VIEW COMMONS
Hudson View Commons is one of the fi rst supportive housing models in 
the State of Connecticut. Now 15 years old, this 28-unit building houses 
a mix of tenants who were formerly homeless and who have a primary 
diagnosis of any of the following: psychiatric disabilities, substance abuse 
and/or HIV/AIDS. Other tenants are individuals with low income. Th e 
goal of the services is to assist tenants to maintain permanent housing. 
Th e services, available to all 28 tenants, include case management,
supportive counseling and employment supports.

PROJECT H.E.A.R.R.T.
(Housing, Employment, Alternatives and Risk Reduction Team) Chrysalis Center serves 100 individuals who are 18 years of age, or older, who 
were previously homeless, struggling with primary substance abuse, and may have a psychiatric disability or HIV/AIDS. Th e goal of this project is 
to assist formerly homeless individuals to obtain and maintain safe, aff ordable permanent housing and to obtain and maintain employment. Th e 
services include case management, supportive counseling and employment services.

COMMUNITY HOUSING & HEALTH SERVICES
Community Housing & Health Services provide fl exible supports to individuals and families diagnosed with HIV/AIDS. Services focus on
managing medication, reducing homelessness, helping individuals obtain and keep safe, aff ordable housing, accessing healthcare services,
providing health education and assisting individuals and their families in coping with the eff ects of the illness. A primary goal for individuals is
to live as independently as possible in their communities. Services are available to 24 individuals and families in Hartford, East Hartford,
Wethersfi eld, Bloomfi eld and West Hartford.

SOROMUNDI COMMONS 
Soromundi Commons is a supportive housing project developed in collaboration with 
the YWCA of the Hartford Region. Soromundi has capacity for 71 units of housing 
including emergency shelter, transitional and supportive housing units, all under one 
roof. Th is project, the fi rst of its kind in the nation, off ers on-site case management, 
employment and healthcare supports. 

Supportive Housing Services provide permanent, 
independent housing that is safe and affordable to 
individuals and families who are homeless, especially 
those who have special needs including psychiatric 
disabilities, HIV/AIDS and/or substance abuse histories. 
The goal of supportive housing is to enable formerly 
homeless individuals to live stable, independent lives 
by providing permanent housing with support services.
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COMMUNITY SUPPORTIVE HOUSING 2010(continued)

Community Housing and Health Services:
100% of clients with HIV/AIDS received support to improve their quality of life (Benchmark 90%)

Frequent User Service Enhancement:  None of the participants returned to homelessness (Benchmark 20%)

Hudson View Commons:  100% of clients accessed on-site case management services (Benchmark 60%)

Next Steps:  100% of participants accessed services within six months of entering program (Benchmark 40%)

Veterans Support Services:
100% of clients increased their level of functioning over a six month period (Benchmark 75%)

VETERANS SUPPORT SERVICES 
Veterans Support Services provide housing subsidies and case management
for 25 individuals who have served in the United States military.  Veterans 
struggling with mental illness and substance abuse following their tour 
of duty often become homeless.  Veterans Support Services provide these 
individuals with a home and the supports needed to re-build their lives.

Th is year, Th e Carriage House at Rockville opened in Rockville,
Connecticut. An historic carriage house at an old mill mansion property 
was revitalized into seven one-bedroom apartments for Veterans. Th e
program provides support services to each Veteran through case
management staff , assisting them to maintain stability and engaging
them in the community.

FREQUENT USER SERVICE ENHANCEMENT 
Frequent User Service Enhancement provides enhanced case management and housing subsidies, with a particular focus on employment, to 10
single aduts in Hartford. Participants have been identifi ed by a unique data-matching process as having signifi cant experiences of homelessness
and multiple jail admissions.

FAMILY MATTERS 
Family Matters provides case management services and housing subsidies 
to 15 individuals with dependent children under the age of 18 years old. 
All families have come from homelessness and all are recovering from 
psychiatric disabilities, HIV/AIDS and/or substance abuse. Services are 
available in the towns of Bloomfi eld, West Hartford and Wethersfi eld.

NEXT STEPS 
Next Steps is a supportive housing initiative that serves 28 individuals 
who have severe or prolonged psychiatric disabilities and/or substance 
abuse, who were chronically homeless or at risk of becoming homeless. 
Th e service provides housing and case management to assist the
individuals served to maintain stable housing and work towards recovery.
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RECOVERY & EMPOWERMENT SERVICES

Recovery and Empowerment Services assist each
individual in their recovery process. Aimed at
increasing independence and building critical community 
support networks, these services provide skill based,
advocacy, recovery, social, recreational and employment 
opportunities in a group or one-on-one setting.

Recovery and Empowerment Center: 428 consumer-run events (Benchmark 160)

PHOENIX CLUB
Phoenix Club is a consumer run social club that provides educational, social and other activities. Membership is open to any adult consumer 
of mental health services who lives in West Hartford, Avon, Canton, Simsbury or Farmington. A monthly newsletter publicizes the Club’s 
activities. Transportation is provided.

Th e Recovery and Empowerment Center provides social
rehabilitation, leadership training, life-skills training groups,
as well as recovery and work readiness services to low-income

adults who reside in Greater Hartford. Participants must meet criteria for severe and prolonged mental illness or co-occurring substance abuse.

Recovery and Empowerment Center offers a three-track structure:

• Social and Recreational Activities – that decrease isolation and depression and increase a participant’s confi dence in living in the community

• Education and Employment – linkage to GEDs, secondary education, CT Works, volunteering on Coff ee Cart

• Health and Wellness – to develop lifelong healthy habits including but not limited to: smoking cessation, yoga, Zumba groups and many
  health and wellness activities

One of REC’s signature off erings is Culinary Arts and Catering. Participants learn basic components of the food service industry and develop skills 
in food preparation, sanitation, use of kitchen tools and equipment, menu development and planning. Graduates also receive training which may 
lead to “safe serve” certifi cation or qualifi cation for entry level positions in the food service industry. Th rough these services, Chrysalis Center helps 
individuals who struggle with poverty and mental illness and/or substance abuse to build upon their strengths and achieve their personal goals.  

GROWING THROUGH SEWING
Growing Th rough Sewing, a sewing instruction workshop, provides individuals with tools to become self-suffi  cient, a safe environment in 
which to spend time and learn, and an outlet for creativity.  Growing Th rough Sewing helps participants gain self confi dence and self esteem 
to transform their lives. Participants earn income from items they make and sell.

RECOVERY AND EMPOWERMENT
CENTER
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DONORS
Chrysalis Center is grateful and proud to acknowledge support from the following individuals, businesses, foundations, churches and friends in the
community for their contributions during our 2009-2010 fi scal year.  Many thanks to all our supporters whose generosity enables us to continue our mission.  
We have checked our lists carefully.  Please contact us with omissions or errors.

$1 - $50
Advanced Computer Technologies
Mr. Matthew P. Allen
All Seasons Budget Pest Control
Ms. Laurie  Boske
Mr. & Mrs. Roland A. Bourdon, III
Mr. & Mrs. Donald Brunetti
Ms. Mary S. Ensign
Ms. Paula R. Eremita
Mr. Frederick Farquhar
Ms. Mary Feliciano
Dr. & Mrs. Theodore Fishman
Ms. Molly Fowler
Mr. Michael Fulco Ph.D.
Mr. David Fumia
    & Ms. Marilyn Rioux
Ms. Judy Gardner
Drs. David and Joan Geetter
Mr. & Mrs. Harold Geetter
Mr. & Mrs. Mark Gerhard
Mr. & Mrs. Paul Giguere
Mr. Peter Gioia
Ms. Angela Grodanz
Mr. George Hastings
Ms. Nancy Henderson
Ms. Nancy Henry
    & Mr. Luther Henry
Ms. Ruth Howell
Insite Housing Solutions LLC 
Ms. Paula Jandreau
Ms. Arneita Johnson
Mr. & Mrs. John Joseph Kane
Mr. & Mrs. Allan Kensel
Mr. & Mrs. Franklyn Kilby
Ms. Mary Jean Kilfoil
Ms. Janet LaCava
Dr. & Mrs. Jerome Lahman
Ms. Donna Lamoureux
Ms. Joan Lankton
Ms. Mary Laskowski
Ms. Jeanne Lavoie
Mr. Louis Lawson Sr.
Ms. Suzanne Martel
Ms. Marsha Mason
    & Mr. James Mason Jr.
Ms. Andrea Matthews
Ms. Linda McKay
Mr. John Merz
Mr. & Mrs. Daniel Messina
Ms. June Mooney
Ms. Colleen Mortillaro
Dr. Keven Murphy
Nedell Associates 
Ms. Rosemary Niland
N. Noonan
Mr. & Mrs. Thomas Perkins
Ms. Kathleen Perlitz
Ms. Lucia Pluchino
Ms. Nancy Rey
Ms. Helen Rizza

Ms. Helen Roth
Mr. & Mrs. Paul Salina
Ms. Deanne Shapiro
Ms. Delores Stefano
    & Ms. Jean Lavoie
Mr. Michael Stefano
Mr. Neil Sullivan
Mr. & Mrs. Timothy Sullivan
Ms. Coreen Sunde
Mr. & Mrs. William Tait
Tastebuds 
Ms. Danielle Thalheimer
Mr. & Mrs. Mark Trottier
Ms. Carol Turner
The Reverend &
    Mrs. Dennis Vincenzo
Mr. Michael Walsh
Watertown Homemakers 
Mr. George Watts
Mr. & Mrs. Bernard Wysocki
Ms. Susan Zarbo
Ms. Zoeller
Mr. Leonard B. Zbyk

$51 - $100
Ms. Shelia Amdur
    & Ms. Marcia Neff
Ancona Management Company 
Mr. Ivan A. Backer
B.A. Investments, LC 
Mr. Michael Barbieri
Ms. Carol Bei 
Mr. David Bird
Broad-Park Development Corp. 
Business Lenders LLC
Mr. & Mrs. Rudolph Brooks
Mr. and Mrs. David Butman
Ms. Eileen Campbell
Ms. Annette Caplinger
Jean Carroll RSM &
    Mary Patricia Murphy RSM
D.L. Chandler
Ms. Lisa Conti
DsignDigital LLP 
Eternal Enterprise, Inc. 
Fiduciary Investment
    Advisors, LLC 
Ms. Lisa Frazier
Mr. Christopher Goff
Ms. Cynthia Grinnell
Ms. Ann Hagenbach
Mr. & Mrs. Elwyn Harp
Mr. Mark Henderson
    & Ms. Catherine Marshall
Infi nite Technology
    Conuslting LLC 
Information Management     
    Systems 
Ms. Carol Lee Joslin
K & S Distributors, Inc. 

Reverend Eugene Kilbride
Lilley’s Package Store
L & L Management LLC 
L.J. Electric Company, Inc. 
Ms. Deidra Lester
    & Ms. Cynthia Lester-Moody
Ms. Carol Ann McCormick
Mr. & Mrs. Eugene Monroe
Mr. Robert Morrison
Nelson Salon & Spa 
Mr. & Mrs. Peter Pegolo
Pepe’s Furniture 
Robinson & Cole LLP 
Mr. Paul Sciano
Mr. & Mrs. Michael Shuckerow Sr.
Mr. & Mrs. Stanley Sokolow
Mr. Kevin Sullivan
    & Ms. Carolyn Thornberry
Transfer Enterprises 
Mr. and Mrs. William Wienke Jr.
Women’s Institute for Housing
    and Economic Development

$101 - $250
Ms. Susan Aller
Ms. Carol Bei
    & Ms. Eileen Fitzgerald
Ms. Beverly Buckner Baker &
    Mr. Shepard Baker
Business Lenders, LLC
Connecticut Health
    Foundation, Inc.
Mr. & Mrs. William Crosswhite Jr.
Mr. & Mrs. William Davis
Ms. Pamela Fitzgerald
Ms. Suzanne Gates
Ms. Carol Gershenson
Mr. Roy Granston
Ms. Andrea Haas
Ms. Ann Hagenbach
Mr. Michael Hanley
Mr. & Mrs. Wayne Hoffman
Mr. & Mrs. Edward Jason Jr.
Mr. & Mrs. Sherwood Lewis
Ms. Pelagia Lynch
Ms. Jane Marshall-Tate
State Representative
    David McCluskey
Mr. David McQuade
Ms. Margaret Nareff
    & Mr. Jonathan Nareff
Norcom Mortgage 
Mr. John Parker Jr.
Mr. & Mrs. Dominick Pasquale
Mr. & Mrs. John Potvin
Ms. Jenny Pullara
Ms. Marilyn Risi
Ms. Maisie Russell
Ms. Alison Scherer
Ms. Maryellen Shuckerow

Mr. & Mrs. John Tranghese
United Congregational Church
    of Tolland 
Mr. Michael Walters
Westminster Presbyterian Church 
Dr. Calvin Woodland

$251 - $500
38 Lakeside, LLC
Avon Wellness Center
    Dental Associates
Bank of America 
Ms. Pam Blass
Mr. & Mrs. James Bradley Jr.
Mr. Richard Brown
Mr. Jeffrey Butler
Mr. Alan S. Clark
Ms. Sara Marcy Cole
Ms. Justine Couvares
Foodshare
Ms. Joan Katz
Ms. Judith Lackey
Mr. Hank Lerner M.Ed., LPC
    & Ms. Barbara Lerner
Mr. & Mrs. Christopher Lucarelle
Mr. Gary Marconi
Mr. & Mrs. Howard Oakes
Ms. Christine Pallotti
Mr. Walter Payne
    & Ms. Mary Lou Costanzo
Mr. & Mrs. Shannon Pons
Reid and Riege Foundation, Inc.
Mr. & Mrs. Henry Scherer
St. Francis Hospital 
The Scherer Foundation, Inc.
The Solomon and Katie Wohl
    Foundation
Mr. Samuel Title
The University of Connecticut
    Foundation, Inc.
Mr. Christopher Wagner
    & Ms. Suzanne Nolan
Walbridge Capital Advisors, LLC
Mr. & Mrs. Jeffrey Leitz

$501 - $1,000
Webster Bank 
Aetna Foundation, Inc.
Mr. Charles Agnano
    & Ms. Jacquelyn Coleman
Mr. Victor Agosto
Ms. Yvonne Bennett-Biggs
Mr. & Mrs. James E. Bradley, Jr.
Mr. Mark Brady
Karen Bullock, Ph. D.
Ms. Sharon L. Castelli
Citizens Bank Foundation 
East Granby Congregational Church
First Church of Christ

    Congregational
IBM Employee Services Center
ING Charitiable Giving Program
Irma and Morton Handel
    Foundation, Inc.
Mr. & Mrs. Frank Murphy
Mr. Steve Ruth & Ms. Dale Ruth
Harold Schwartz, MD
Sonitrol Security Systems of
    Hartford, Inc. 
Ms. Christine L. Swingle
Teel’s Marsh Foundation
The Spencer Turbine
    Foundation Fund 
The Thomas M. Meredith Fund
United Way of Pioneer Valley, Inc.
Mr. Clifford Wagner
    & Ms. Kimberly Burris
Webster Bank 

$1001 - $5000
Aetna Foundation Giving
    Campaign
Mr. Charles Agnano
    & Ms. Jacquelyn Coleman
Mr. Victor Agosto
Asylum Hill Congregational Church
Mr. & Mrs. Christopher Beede
Mr. & Mrs. James Castelli Sr.
Mr. James Christopher
    & Ms. Cathy Carpino
Connecticut Light and Power
    Company 
Enterprise Builders, Inc. 
Greater Hartford Automobile
    Dealers Assocation
Hartford Foundation for
    Public Giving
Hartford Hospital 
Laura J. Niles Foundation, Inc.
Mr. & Mrs. Jeffrey Leitz
Mr. Richard Matteson
NewAlliance Foundation
Ms. Carolyn Phillips
Shipman & Goodwin LLP
TD Banknorth 
TD Charitable Foundation
Mr. Anthony Tranghese
Travelers Foundation 
United Way of Greater Waterbury
Universal Health Care Foundation      
    of Connecticut, Inc. 
Mr. James Vance
Ms. Jean Wagner
Willis North America Inc.
YWCA of the Hartford Region, Inc. 



We gratefully thank all the businesses in the community that employ those we serve.
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In Kind
Mr. Victor Agosto
Ms. Deb Albert
Ms. Sandra Allen
Ms. Beryl Allison
Ms. Lauren Allison-Fisher
Mr. & Mrs. Lou Angoli
Mr. & Mrs. Michael Ankuda
Ms. Willie Mae Arscott
Ms. Heidi Barter
Ms. Teresa S. Bauer
Ms. Brenda Bakmazian
Beardsley Zoo
Ms. Lisa Beede
Mr. and Mrs. Chris Bellobuono
Ms. Yvonne Bennett-Biggs
Big Y Foods
Ms. Jane Bird
Bob’s Discount Furniture
  Charitable Foundation, Inc.
Bogner’s
Ms. Rebecca Brown
Ms. Beverly Buckner Baker
Karen Bullock, Ph.D.
Ms. Eileen R. Campbell
Ms. Anna Carnelli
Ms. Carol Caron
Mr. & Mrs. James F. Castelli, Sr.
Ms. Sharon L. Castelli
Ms. Lisa Chace
Christ Church Cathedral
Mr. James Christopher
Ms. Pamela Churchill
Church of St. Peter Claver
College of the Holy Cross
Connecticut Science Center
Ms. Sheri Connelly
Ms. Sue Corriveau
CT Business and
    Industry Association
Ms. Barbara DiSanto
Ms. Christine Durrer
Ms. Kathleen Eaton-Robb
Ms. Mary Feliciano
Fiduciary Investment
    Advisors, LLC
Ms. Penelope Fillion

Foodshare
Ms. Sharon Fuller
Ms. Carole Furey
Girl Scout Troop 10877
Ms. Jayme Gruessner
Hartford Alumnae Club
Hastings PTSA
Mr. Anthony Hebert
Ms. Robin Hebert
Ms. Donna Hemmann
Heritage Printers
Highland Park Market
Ms. Dana Himes
Ms. Heather  Hokamp
Mr. Trey Hughes
Ms. Chrissy Kalinoski
Mr. William P. Kimball
Mr. Karl Korn
Mr. Peter Kupczak
Ms. Judy Lackey
Lake Compounce Family Theme Park
Ms. Betty-Jean Lane
Ms. Christine Larson
Ms. Marcia Lattimore
Ms. Maryanne Lavorgna
Ms. Teresa H. Lawton-O’Connor
Ms. Rosemary K. Leitz
Ms. Tina Levine
Lincoln Financial Group
Ms. Joan Lord
Ms. Cathy Maloney
Ms. Jeanne M. McKinney
Ms. Sherry McNeill
Ms. Dianne Meeker
Ms. Jean Miles
Ms. Christina Mitusina
Ms. Maria Moreira
Mr. & Mrs. Frank H. Murphy
Ms. Dawn Murphy
Ms. Joanne Musumeci
Oncology Associates
Ms. Luz Oquendo
Ms. Noel F. Osowiecki
Ms. Fernanda Page
Ms. Hira Pahore
Ms. Leigh Parisi
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Memorium Donors
In Memory of Ernie Carpino
Ms. Arneita Johnson

In Memory of Paul Cramer
Ms. Ida Feldman
Mr. & Mrs. John. D. Flemings
Mr. & Mrs. John T. Wells

In Memory of James Martin
Mr. Michael Hanley

In Memory of Frederick Shuckerow
Mr. & Mrs. Roland Bourdon III
Ms. Sharon L. Castelli
Mr. James Christopher &
    Ms. Cathy Carpino
Mr. & Mrs. Paul Giguere
Mr. & Mrs. Edward Jason, Jr.
Mr. David McQuade
Mr. & Mrs. Michael Shuckerow, Sr.
Mr. Neil Sullivan
Ms. Coreen Sunde
Ms. Christine L. Swingle

In Memory of Judith Ann Swingle
Ms. Christine L. Swingle

In Memory of Fay Zern
Mr. & Mrs. Harold Geetter

Honorariums
In Honor of Bethany Corliss
Mr. & Mrs. Donald Brunetti
Mr. & Mrs. Thomas Chapman
Ms. Justina Connolly &
    Ms. Mary Ann Privitera
Ms. Jean Damato
Ms. Margaret Damato
Ms. Mary S. Ensign
Ms. Delores Stefano
Ms. Jeanne S. Lavoie
Ms. Suzanne Martel
Mr. & Mrs. Daniel Messina
The Reverend &
    Mrs. Dennis Vincenzo

In Honor of Brad Lankton
Ms. Joan Lankton

In Honor of James Christopher
Mr. & Mrs. William Breslau

In Honor of Janis Eremita
Ms. Paula R.  Eremita

In Honor of Linda V. Taylor
Mr. & Mrs. Rudolph Brooks

In Honor of
Richard S. Matteson
Ms. Nancy Rey

In Honor of Sharon L. Castelli
Ms. Shelia Amdur &
    Ms. Marcia Neff
Ms. Shelia Amdur

In Honor of Susan Scherer
Mr. & Mrs. Dominick Pasquale

Ms. Jane C. Pattavina
Ms. Lisa Perdikakis
Ms. Carolyn Phillips
Ms. Judy Piranian
Ms. Mary Plourde
Ms. Theresa  Podgorski
Ms. Yvonne Prudente
Ms. Barbara Reiterman
RE/MAX
Mr. Howard Rifkin
Mr. & Mrs. Gary Ruchin
Ms. Jennifer  Ruocco
Ms. Maisie Russell
Mr. Steven Ruth
Ms. Cynthia P. Scalora
Ms. Joanne Scannell
Harold I. Schwartz, M.D.
Ms. Carolyn Shaw
Ms. Stephanie L. Sheaffer
ShopRite of Manchester
Ms. Maryellen Shuckerow
Ms. Victoria L. Silva
Ms. Belinda T. Smith
Soroptimist International
   of Greater Hartford
Ms. Linda Steiner
Ms. Maria G. Sullivan
Ms. Elizabeth Summa
Ms. Christine L. Swingle
Mr. Reed Tapper
Ms. Helen M . Toth
Travelers Companies, Inc.
University of Connecticut
University of Massachusetts
Village for Families and Children
Ms. Jean Wagner
Ms. Donna Waite
Ms. Barbara Watson
Ms. Diane Widger
Ms. Geri Williams
Yale University
YWCA Board of Directors
YWCA of the Hartford Region, Inc.
Ms. Caroline Zachmann
Ms. Denise Zachmann

Grant Awards
Aetna Foundation, Inc.
Ahearn Family Foundation
Asylum Hill Congregational Church
Bank of America
Beatrice Fox Auerbach Foundation Fund
J. Waltson Bissell Foundation, Inc.
Citizens Bank Foundation
Corporation for Supportive Housing
Fisher Foundation, Inc.

Foodshare, Inc.
Greater Hartford Automobile Dealers Association
Hartford Foundation for Public Giving
Hartford Foundation for Public Giving - Anonymous 38 Fund
Hartford Foundation for Public Giving - Aaron Marks Foundation
Hartford Foundation for Public Giving - Thomas Meredith Fund
Hartford Foundation for Public Giving - Samuel Roskin Trust
Hartford Foundation for Public Giving - Spencer Turbine Foundation Fund
Junior League of Hartford, Inc.

Kresge Foundation 
George A. and Grace L. Long Foundation  
NewAlliance Foundation
Laura J. Niles Foundation
RCAC North Region Mental Health Board  
Solomon & Katie Wohl Foundation
TD Bank 
Teel’s Marsh Foundation  
Webster Bank
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A N N U A L
R E P O R T 2010
C H R Y S A L I S  C E N T E R

Operating Revenues:  
 Government Contracts 5,782,721 
 United Way of Central and Northeastern Connecticut 38,400 
 Contributions and Grants 510,640 
 Program Fees 484 
 Interest Income 38
 Miscellaneous 81,876 
 Total Revenues 6,414,159 
  
Operating Expenses:  
 Community Case Management Services 1,546,444 
 Recovery and Empowerment Services 519,464 
 Employment Services 921,855 
 Supportive Housing Services 2,300,874
 Nursing Services 44,503  
 Total Service Expense 5,333,140 
  
 Administrative and General Expenses 1,047,253 
  
 Total Operating Expense 6,380,393 
  
 Total change in operating unrestricted net assets 33,766 
  
 Total other/unrestricted net assets, building 88,514 
  
Change in Net Assets 122,280 
  
Net Assets, beginning of year 5,437,419 
  
Net Assets, end of year 5,559,699 

FINANCIAL REPORT

Financial Statement For The Year Ending June 30, 2010
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TOTAL INDIVIDUALS AND FAMILIES SERVED: 2,864 

Community
Case Management 
$1,546,444 (29%)
Residential Community
Support Services

Community Resource
Services

Community Transitional 
Services

Community Integration
Services

Homelessness Prevention
and Rapid Re-Housing 

Community
Employment Services
$ 921,855 (17%)
Employment and
Recovery Network

Supportive Housing
Employment Services

Employment Support 
Network

Chrysalis Employment 
Services (CES)

Recovery and
Empowerment Services
$ 519,464 (10%)
Recovery and
Empowerment Center

Phoenix Club

Growing Through Sewing

Nursing
Services
$  44,503
(less than 1%)

2010

C H R Y S A L I S  C E N T E R

SERVICE DEMOGRAPHICS

Community
Supportive Housing
$2,300,874 (43%)
Hudson View Commons

Project H.E.A.R.R.T.

Frequent User Service
Enhancement (FUSE)

Next Steps

Veterans Support Services

Soromundi Commons

Community Housing and 
Health Services

Family Matters

29%

less than 1%
10% 43%

17%



O F F I C E R S
Carolyn Phillips, Board Chairman

Steven Ruth, Vice Chair

Rosemary Leitz, Treasurer

Karen Bullock, Ph. D., Secretary

D I R E C T O R S
Victor Agosto

Yvonne Bennett-Biggs

James Christopher

Judith E. Lackey

David J. McQuade

Joel C. Norwood

Maisie Russell

Harold I. Schwartz, M.D.

Jean K. Wagner

C H I E F  E X E C U T I V E  O F F I C E R
Sharon L. Castelli

S E N I O R  M A N A G E M E N T  T E A M
Anthony Hebert,
     Chief Operating Offi  cer

Pamela Fitzgerald,
     Chief Financial Offi  cer

Maryellen M. Shuckerow,
     Chief Development Offi  cer

255 Homestead Avenue

P.O. Box 320613

Hartford, Connecticut 06132

www.ChrysalisCenterCT.org



Funded in part by:
Th e State of Connecticut Department of Mental Health and Addiction Services
Th e State of Connecticut Department of Social Services
Th e U.S. Department of Housing and Urban Development
Th e State of Connecticut Department of Correction
HOPWA Program (Housing Opportunities for Persons with AIDS)
   Allocated by the City of Hartford
Th e United Way of Central and Northeastern Connecticut

CARF
(Commission for the Accreditation of Rehabilitation Facilities):
Community Case Management and Supportive Housing Services
Psychosocial Rehabilitation Services

Chrysalis Center, Inc. is an affi rmative action employer committed to fostering diversity in the workplace.

255 Homestead Avenue

P.O. Box 320613

Hartford, Connecticut 06132

www.ChrysalisCenterCT.org


